Tips For Cleaning Your Samsung Digital Signage
What do you need to clean and sanitize your Samsung digital signage?

1

Lint-free soft and dry cloths such as micro-ﬁber, superﬁne ﬁbers
or cotton ﬂannels to prevent scratches

2

Water

3 99% pure Isopropyl Alcohol

How to clean your Samsung digital signage?

1

2

Disconnect the power plug

3

Using a soft dry cloth gently
wipe away any ﬁnger prints
and smudges on the screen
and body with a soft and dry
cloth to prevent scratches.

4
If dirt is still present, lightly
spray a soft cloth with water.
Always apply the water
directly to the cloth, never on
to the display and be sure to
avoid getting any liquid in
your display’s openings.

5
Gently wipe display
with dampened cloth

Wipe dry with a soft dry cloth

How to sanitize your Samsung
digital signage*?

1

Cautions!

Disconnect the power plug

Do not spray water or cleaner directly on the product

2

Apply a small amount of 99%
pure Isopropyl alcohol (IPA) to a
lint-free soft cloth .Always apply
the IPA directly to your cloth,
never on to the display and be
sure to avoid getting any liquid in
your display’s openings.

Do not spray water or any liquid directly onto the display. Any liquid that goes into
the product may cause a failure, ﬁre, or electric shock.
This does not apply to Full Outdoor products(OH* series)

Prevent Scratches
The body and screen can get scratched during cleaning. Be sure to wipe the body
and screen carefully using a soft cloth to prevent scratches.

Do not

3

Gently wipe the screen and body
of the display to cleanse it.

use general cleaners, compressed air sprays or disinfectant and
bleach-based products, chemicals containing alcohol, solvent, or surfactant such
as wax, benzene, thinner, pesticide, air freshener, lubricant, to clean the display .
The product's exterior may be discolored or cracked, the surface of the panel may
be peeled off, or the markings may be erased.

*This sanitizing process is NOT applicable to any touch-screen
type models including but not limited to: Flip, Flip2, PMF-BC,
QBR-T, QBN-W, DME-BR, DME-BC, QB13R-T
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